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1. IEJIU IPAKTUKH
Hemsamu mnpowmsBonctBenHor npakTukd ([lemarormueckass mpakTWKa) SBISIOTCS 3aKperuicHHE

3HaHUH ¥ yMEHHUH B 00J1aCTH pa3BUTHS TEXHOJOTHH MpoIlecca CepBHca, IICUXO0JIOTHUECKUX 0COOeHHOCTEH

B3aMMOJICWCTBHUS C TOTPEOUTENSIMA B KOHTAKTHOM 30HE U PAa3BUTHS MPOILIECCOB CEPBUCHON JIEATENFHOCTH

C Y4ETOM pPa3IH4YHBIX (aKTOPOB.

2. 3AJJAYHU ITIPAKTUKHA
3agauamu mpou3BoACcTBeHHOI mpakTuku (I[legarorndyeckas npakTHKa) SBISIOTCS

- OBHAKOMUTLCA C ACATCIbHOCTBIO MPECATNIPUATHSA CCPBUCA,

- OBHAKOMUTECA C TEXHOJIOIUAMU IIpOIECCa CEPBUCA, B TOM YUCJIC NHHOBAIITMOHHBIMU
- BBIIBUTDH HpO6J’ICMBI O6CJ'Iy>KI/IBaHI/I$I HOTpe6I/ITeJIeﬁ B KOHTAaKTHOW 30HC H MMPCAIOKUTDh

PEKOMEHIAAIIUH 110 UX COBEPHICHCTBOBAHHIO,

- pa3BUTHh HABBIKM U3y4YCHHs HAYYHO-TEXHUYECKOW MH(POPMAIUU TO CEPBUCHOHN JEATEILHOCTH W

YIpaBJICHHUIO IPEANPUSITHEM c(ephl cepBHCa.

3. MECTO IIPAKTHUKMU B CTPYKTYPE OIIOII

TlpeniecTByronue TUCIUILTAHBI (KypPCHI,
MOYJIH, TIPAKTHKH )

[Mocneayronue MUCIUILTAHBI (KYpPChI, MOYJIH,
MIPaKTHKH )

Beenenue B npodeccuio

praBJ'ICHI/Ie Ka4CCTBOM B CCPBUCC

CepBI/ICHaH JACATCIIBHOCTD

3KCHepTI/IBa 1 AUarHoCTukKa 00BEKTOB CCpBHCa

MeHeKMEHT B CepBHCE

[IpousBocTBeHHAs MpakTHKa (OpraHU3aluOHHO-
yIIpaBJICHUIECKAas)

Opranmzanyss W IUTAHUPOBAHUE JAEATEILHOCTH
MpEeNNpPUITUN CEpBHCA

[IpousBoacTBeHHAas! MPAKTUKA (TIPEIAUTLIOMHAS )

VYuebnas mpaktuka ([IpakThka 10 TOTYyYCHHUIO
MEPBUYHBIX  NPO(PECCHOHANBHBIX  YMEHUH |
HAaBBIKOB)

T'ocynapcTBeHHAsI HITOTOBAS ATTECTALINS

4. ®OPMbI U CIIOCOBBI HPOBEJIEHUSA ITPAKTUKHU
[IpousBoacrBennas npaktuka ([lemarorndeckas mpakTUKa) MPOBOAUTCA B AUCKpeTHOH ¢opme. Crocod

MMPOBCACHUA NMPAKTHUKHU — CTAllTMOHAPpHAA VI BbBIC3HAA.

5. MECTO U BPEMsI TIPOBEJAEHUSA ITIPAKTUKHU
bazoii mpoBenenuss mnpoumsBoacTBeHHOM mpakTuku ([lemarormyeckas mpakTHKa) OO0YYarOIIUMHCS

SABIISAIOTCS MPEANPUATHS CEpBHCA WITH 00pa3oBaTeNIbHAS OpraHu3aIusl.
[Ipouseoncreennas mpaktuka (Ilemarormueckasi MpakTHKa) MPOBOAMTCS B IIECTOM TPUMECTpe (OdYHAs

(dhopma 00yueHHS) U AEBITOM TpUMeECTpE (3a04Hast hopMa 00yUCHHS).

6. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA ITPU TPOXOKAEHUN
IIPAKTHUKH

DopmupyeMble KOMIICTCHIUH
(KO KOMIIETEHIIMH, YPOBEHB)

[Tnarupyemslie pe3ynbTaThl 00ydeHHS Ha TAHHOM
sTane GOPMUPOBAHUSI KOMITCTCHIIUI

YK-1. CriocoOeH 0CyIIecTBIsATh KPUTHYECKUI aHATN3
NpOOJIEMHBIX CUTYallil HA OCHOBE CHCTEMHOTO
MOAXO0/a, BEIpabaThIBATh CTPATETHIO IEHCTBUI

YK-1.1.IIpoBoauT nccnenoBaHue NpooIeMHON
CHUTYaINH, onpeelisisi pakTopbl BHEIIHEH 1
BHYTPEHHEH CpeJbl.

YK-1.2.Kputnuecku aHaIu3upyeT NpodIeMHbIE
CHUTYalllH, OLICHUBAET UX MOCJIEACTBHS Ha PeaIn3aluio
CTpaTeruy pa3BUTHsI NPEATIPUSATHS

VK-1.3. TIlpuMeHseT CUCTEMHBIN TIOIXO ISt
BBISIBJICHUS U OIIGHKH ITPOOJIEMHBIX CUTYaIHi

VK-1.4. BeipabaTbIBaeT CTpATETHIO IEHCTBUH 110
YCTpaHEHHUIO MPOOIEMHBIX CHTYaIMH

VK-3. CnocobeH opraHu30BBIBaTh U PYKOBOJHTH
paboToif KOMaH/bl, BEIpA0ATHIBas KOMaHIHYIO

VK-3.1. YMeeT opraHu3oBBIBaTh U PYKOBOJHUTH
paboTOi KOMaHBI C YIETOM OCOOCHHOCTEH IMOBEICHIS




CTpPAaTCruo AJid JOCTUIKCHUA IIOCTaBJICHHOM neian

YJICHOB TPYAOBBIX KOJUICKTHBOB
VK-3.2. PazpabaTbiBacT KOMaHIHYIO CTPATETHIO JJIS
JOCTIDKEHUS TIOCTABIICHHOM I1eNn

VK-3.3. Onpenenser pe3yabTaThl peau3anin
KOMAaH/HOU CTpaTeruH.

VK-3.4. JleMOHCTpUPYET JIUEPCKUE KAUeCTBA B
yrIpaBieHHH paboToil KOMaH Bl

VYK-6. CriocobeH onpeiesiaTh U peaTn30BbIBATH
MPUOPUTETHI COOCTBEHHOM JCSITEIHHOCTU M CIIOCOOBI
€€ COBEPIICHCTBOBAHUS Ha OCHOBE CaMOOIICHKU

VK-6.1. YMeeT mpoBOIUTHh caMOaHAIN3 U CAMOOIIEHKY,
OTIPEIETIATh HAPABJICHNS TIOBBIICHHS JINYHOMN

3¢ heKTHBHOCTH

VK-6.2. [leMOHCTpUPYET YMEHUE ONPEAEIATh
HPUOPUTETHI COOCTBEHHOH MpodhecCHOHATBHON
JIeITeIIbHOCTH, IPOBOANTH UX PAaHKUPOBAHHE
VK-6.2. IIpumeHsieT cUCTEeMHOE U KPUTHIECKOE
MBIIIIEHHUE AT OLEHKH MyTeH U CII0CO00B
COBEPIICHCTBOBAHUSI COOCTBEHHON
npodeccnoHaIBHON NeATeIFHOCTH

YK-6.3. YMeeT 10CTUTaTh TOCTABICHHBIX JINYHBIX
npodeccHoHaNBHBIX IEeH ¢ yIETOM HMEIOIIUXCS
pecypcos.

YK-6.4. IIpoBoaut oueHKy 3¢ HheKTHBHOCTH
UCIIOJIb30BAaHMSI BPEMEHH U JIPYTUX PECYPCOB IS
JIOCTHKEHUsI TOCTABJICHHBIX IIeTICH.

OIIK-6. Crioco0eH rraHupoBaTh U MPUMEHSTh
TOAXOMbI, METOIBI M TEXHOJIOTHH HAyYHO-TTPHUKJIIATHBIX
UCCIICIOBaHU B M30paHHOM cdepe
npo¢ecCHOHAIBHON EITENBHOCTH

OIIK-6.1. JleMOHCTpUpPYET HaBBIKK INIAHUPOBAHUS
HAYYHO-TIPHUKJIAHBIX UCCICIOBaHUH B chepe
npodeccHoHAIBHOM NeITebHOCTH

OIIK-6.2. YMeeT MpUMEHSTD MOIX0/IbI, METOJIBI U
TEXHOJIOTUH HAyYHO-TIPUKJIATHBIX UCCIICI0BAHUH B
chepe nmpodeccHoHATEHOHN NeATEeThHOCTH

OIIK-6.3. YMeeT npeacTaBisaTh pe3yIbTaThl HAYTHO-
NPUKJIAJIHBIX UCCIIeJOBaHUM B cepe
npodeccroHaNbHOM NeITeIbHOCTH B BUIE HAYYHBIX
cTaTel, JOKIAI0B Ha HAYYHBIX KOH(EPCHIUIX

OIIK-7. CriocoOeH ocymecTBIISATh Me1arorHIecKyro
JIeSTENILHOCTh T10 OCHOBHBIM NMPO(eCCHOHAIBHBIM
00pa3oBaTeIbHBIM IPOrpaMMaM U IOTIOTHUTEIbHBIM
npodeccHoHAIBHBIM POrpaMMaM

OIIK-7.1. TloHuMaeT BUABI AEATEILHOCTH O
peaM3anuy HayYHOH IMeJaroruuecKoi AesITeIbHOCTH,
HAIPaBJICHHON Ha U3yYCHHE COBOKYITHOCTU
OTHOIIICHHUH, BO3HUKAIOIINX B IIEAarorn4eckoi cepe,
HOBEIX 00pa30BaTEIbHBIX TEXHOJIOTHIA, AKTHBHBIX U
MHTEPAKTHBHBIX (hOpM 00ydIeHUs

OIIK-7.2. JIeMOHCTpUPYET YMEHHE OCYIIECTBIATh
MPaKTUIECKYIO MIeJaroTHIecKyro NesITeIbHOCTh B IBYX
ee popMax: yueOHOW M BOCTIUTATEIILHOM

OI'K-7.3. BeibrpaeT (hopMbI 1 METOIBI TIONTOTOBKH K TPOBETICHHEO
3AHSTTVI 110 OCHOBHBIM TPO()eCCHOHATTFHBIM 00pa30BATEITHHBIM
TPOrpaMMAaM 1 JIOTIONHUTEFHBIM NMPO(eCCHOHATBHBIM TIPOrpaMMaM
OIIK-74. YMeeT IaHApOBATS Pe3YTIBTATH! 00yUEHS, TPOBOIVTH
TPOMEKYTOUHBII 1 MTOrOBBIA KOHTPOIH 3HAHHH 00yHaOIMXCST

7.CTPYKTYPA U COAEPKAHUE ITPAKTUKHU
OO0 00beM MPAKTHKH COCTABIIACT 3 3a4EeTHBIX enuHuIl, 108 akameMuIecKux Jaca.

BI/IZ[BI y‘l€6HOI>’I ACATCIIBHOCTU HaA IMPAKTHKC,

Ne BKJIIOYAsl CAMOCTOSTEIBHYIO paboTy DopMBbI TEKYIIETO
Paznensr (3Tamnbl) NpakTHKA
/1 CTYJCHTOB U 00bEM KOHTPOJIS
(B yacax)

1 IToaroroBuTENbHEIN 3T VYyacTue B yCTaHOBOUHOH 2 MOAIUCH B JIUCTE

KOH(l)epeHI_II/IH Ipu IIOJIY4YCHHUA
THEBHHUKA

[IpoxoxxaeHue Mpou3BOACTBEHHOTO 2 OTYET IO MPAKTHUKE
WHCTPYKTa)ka 0Oydaromierocs mno




OXpaHe TpyJa, TEXHUKE
0e301acHOCTH, TIOKAPHOU
0e30macHOCTH, MPaBUIaM
BHYTPEHHETO TPYAOBOTO paclopsiiKa

2 Hanpasnenus u TeHACHIIUN N3yuenue HarnpaBJIeHUN u| 10 | oTueT mo mpakTHKe
pa3BUTHUS OTPACIH, OpTaHU3AIHS TEHACHIUHA  Pa3BUTHS  OTPaCH,
KOTOPOU SABJSETCS 0a30ii MPAKTUKU | OpraHW3alus  KOTOPOW  SIBISETCS
(TeopeTudeckuii BOIPOC) Oazoit MIPaKTHKH B
MH(OPMAITMOHHBIX UCTOYHUKAX
3 XapaxkTepucTuKa OpraHu3allii, H3ydenune ucTopuu cepBUCHOU 10 | oTuer Mo MpakTHKE
BKIIFOUCHHOH B TPOIIECC CEPBUCHOW | OpraHM3alliH , CTPYKTYpa
JIeTENBHOCTU OpraHu3anuu (CIIy:KObl, OTJEIbI),
MECTO Ha PBIHKE YCIIyT
4 Hanpasnenus nesTenbHOCTH N3ydenue HampaBieHU 5 OTYET MO MPaKTHKE
OpraHHU3aInu NEeSITeTbHOCTH CEPBUCHON
OpraHU3alnN
5 IIporneccrl 06cTy)KUBaHMS B Ompenenenre 0coOOCHHOCTEN 15 | oTyuer mo mpakTHKE
opranmu3anuu chepbl yeIryT B3aMMOJICHCTBUS C TIOTPEOUTEISIMU
YCIyT (3TaIbl 00CTYKUBaHHS)
6 CepBHCHBIC TEXHOJIOTHH, Ornrcanue TEXHOIOTHI 20
UCTIOJIB3yEMBIC B MPOIIECCe 00CITyKMBaHHS
oOcyXUBaHUS U pa3padoTKa OTYET IO MPAKTHUKE
TEXHOJIOTHHA B OPTaHN3aLN
7 JuBepcudukanys CepBUCHOU HccnenoBanme npormeccoB 40
JIeSITEeIbHOCTH B OPTaHU3aLuU nuBepcu(UKaN B OPTaHU3AIUH U
pa3paboTKa MpeIoKEHHUH M0 OTHET 110 MPAKTHKE
JaJbHEHIIeH AMBEPCUBUKAIIUTH
YCIIyT OpraHU3aIiu
8 KommyHUKaImm B yCTHOM U OcymecTBieHne KOHTaKTa C 10
MUCHMEHHOHN (popMax Ha PYCCKOM M | KIIUSHTAMH JJIS PEIICHHS T —.
WHOCTPAHHOM SI3bIKaX C KIIMEHTAMH | BO3HUKAIOIIUX MPOOIeM
9 Kountpons kauecTBa nporecca Onucanue TeXHOJIOTUU KOHTPOJISI 10
cepBrca, IapaMeTpoB KadecTBa Mpolecca cepBuca,
TEXHOJIOTUMIECKHUX IIPOIIECCOB, napamMeTpoOB TEXHOJIOTUIECKUX OTHYECT IO MPAKTHKE
UCTIOJIB3YEMBIX PECYPCOB MIPOLIECCOB
10 | ExxenneBHas paboTa Ha Brimonaenwe mopydeHus 180
npeanpusTuu (6 9acoB B JICHb) PYKOBOAMTENS MPAKTUKU OT
opraHu3anuu, coop GakTHIECKOTO OTYET 110 NPAKTHUKE
MaTepuaia
11 | 3akTIOYUTENBHBIHN 3TAI AHanu3 nH(pOopMaIuu, MOAr0TOBKA 18 OT4eT U THEBHUK
OTYETa IO MPAKTUKE IO MPAKTHKE,
BEICTYIICHUE 110
3amuTa OT4eT 10 IPAaKTHKE 2 OTYETy IO
MTPAKTHKE
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8.TEXHOJIOI'MH, UCIIOJIb3YEMBIE HA IIPAKTUKE
OcHOBHBIME 00pa30BaTeIFHBIMU TEXHOJOTHUSIMH, UCIIOJIB3yEMBIMH Ha TIPAKTHKE, SIBIISIOTCS:
- IPOBeJIeHUE KOH(EPEHIINY;
- 00CyXX/IeHHEe MaTEePHAJIOB MPAKTUKHU C PYKOBOJUTEIEM OT HHCTHTYTA;
- Oecenbl ¢ COTPYIHUKAMH ITPOM3BOCTBEHHBIX MOIpa3ieiIeHU 0a3bl TPAKTHUKH;
- POBEJIEHHE 3aIIUTH OTYETA O MMPAKTHKE;
OCHOBHBIMH BO3MO>KHBIMU HAayYHO-HUCCIEAOBATEIBCKUMH TEXHOJOTHUSIMH, HUCIONb3yEeMbIMU Ha
MIPAKTHKE, ABISIOTCS:
- cOOp HAay4HOI TUTEepaTypHl IO TEMATHKE 3aIaHUS 110 TIPAKTHKE;
- MPOBEACHUE UCCIICOBAHUIA;
- IOITOTOBKA U HANMCAHUE HAYYHOU CTAThH MO0 UTOTaM YYeOHOM MPAKTHUKY.
OcHoBHBIME HH(OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIONIE3YEMBIMU Ha MPAKTHUKE, SBIISIOTCS:
-MOYYCHUE CTYACHTOM HEeOOX0auMol yueOHOUM MH(OpMAIUH O/ PYKOBOJICTBOM IMPETIOAaBaTENs
WU CaMOCTOSITEIBHO
- cbop mMarepuaina Ha MPEINPUATAN B paMKax BBITOTHEHHS 3a1aHUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 000PYIOBAHUS MTPH MPOBEICHUN MTPAKTHKH.

9.©OPMbI OTYETHOCTH 11O IPAKTUKE
OTtder W [OHEBHHK MO MPOM3BOACTBeHHOW mpakTuke ([legarormyeckas mpakTHKa) SBISETCS

OCHOBHBIM JIOKYMEHTOM, XapaKTEpU3YIOINM paboTy CTYACHTa BO BpeMs MpakTUKU. OTYET W JHEBHHK
COCTaBJISIIOTCSI B COOTBETCTBUM C PEAJIbHO BBIIIOJHEHHON HMPOTrpaMMON MPAaKTUKU U COIVIACHO 3aJaHHUIO.
OTueT W AHEBHUK PEKOMEHAYETCS COCTABISATh HA MPOTSHKEHWH BCEH MPAKTHKH MO Mepe HaKOIUICHUS
Matepuana. @opmsl J{HeBHuKa 1 OTUeTa MPUBEIEHBI B IPUIOKEHUX 1 U 2.

3amura oT4eTa OCYLIECTBIAETCS B TEUEHUE 4YEThIpEX HeZelb Iocie Hayajga yueOHOro roma B
¢dopme cobecenoBanus. 3amyra OT4YeTa IO NPOU3BOACTBEHHOW MpPaKTUKE NPOBOAUTCS B (opme
cobeceZloBaHMsI [10 MaTepUaiaM OT4eTa U JTHEBHUKA.

IIpomexyTounas arrectaiys - 1udhGepeHIIMPOBAHHBIN 3a4ET.

TPEBOBAHUS K O®OPMJIEHUIO

JIHeBHHK BBIIACTCS PYKOBOJUTENIEM IMPAKTHKH OT MHCTUTYTa M 3aIlOJHSACTCS B COOTBETCTBUH C
paszenamu.

OTder 1Mo TpaKkTHUKE MOJHKEH OBITh HaledyaTaH OJHHUM IIBETOM (YEepHBIM) Ha OJIHOM CTOpOHE
CTaHAapTHOTO Jmcta Oymaru dopmara A4 (keriab 14 1., MEKCTPOUHBIM WHTEpBaN — 1,5, rapHHTYpa
mpudra — Times New Roman, BelpaBHIBaHKE — 1O IIUPUHE, a03aIHBIA OTCTYM J0bKeH - 1 cM win 1,25
cMm. IlepeHocsl ciioB B TekcTe paboOTel He pgomyckaroTcs. CTpaHHIBI OT4eTa C PUCYHKaMH U
MIPUIIOKEHUSIMH JIOJDKHBI OBITh NPOHYMEPOBAHBI CKBO3HOI Hymeparmei. CTpaHWIBI pabOThI CleayeT
HyMepoBaTh apabckumu 1udpamvu. [lepBoli cTpaHuIel SBIsSETCS TUTYNBHBIN nucT. Homep cTpaHuIlbl Ha
TUTYJILHOM JIUCTE HE MpocTaBisieTcs. HoMep cTpaHHIbl MPOCTABISIOT B LIGHTPE HUKHEH YacTH JucTa 0e3
toukn. WmmocTpanmny W TaONWIBI, PACcTONOKEHHbIE Ha OTHENBHBIX JIMCTaX, BKIIOYAIOT B OOIIYIO
HyMepanui cTpaHui padorel. OOmmit o0beM paboTel MomKeH OBITh B mpeaenax 10-12 crTpanwmi
NevaTHOro TekcTa (0e3 mpuinokeHuit). PaboTa cimBaercst B manke-CKOpOCIIMBaTee.

Paznensl oTueTa mpuBeAeHBI B CoNEp)KaHUM oTdeTa. Pazfmensl oTdera HyMepyrOTCsS apaOCKUMHU
uubpaMu ¢ TOYKOH B KOHIE. Kakaplii HOBBIH pa3faesl HAYUMHACTCA C HOBOWM CTpaHUIBL. Mexay
Ha3BaHHMEM pa3zelia U MOCIEeIYIOIMM TEKCTOM AOJDKHO OBITh OCTABJICHO HE MEHEe OIHON CBOOOTHOMN
cTpoku. B oTueTe He momyckaercsi BBIACTICHHUE TEKCTa KypCHBOM, MOJYKUPHBIM WM TMOAYEPKUBAHHEM.
JlomyckaeTcsi BBIICTCHUE TONYXKUPHBIM IMIPU(QTOM Ha3BaHWH CTPYKTYPHBIX 3JEMEHTOB pPaboTH. B
oT4yeTe, KpoMe OOILIETPUHATHIX COKPALICHWH, HCIOJIB3YIOTCS BBOIUMBIE HX aBTOpPaMH OYKBEHHBIE
ab0peBUaTyphl, COKpAaIEHHO OO0O3HAYaAIOIINE KaKHe-TMOO IMOHATHS W3 COOTBETCTBYIOIIMX oOOiacTei
3HaHuA. llpy 3TOM mepBoe ynmoMWHaHHE Takux aOOpeBHATyp YKas3bIBaeTCs B KPYTJIBIX CKOOKax Iocie
MIOJTHOTO HAUMEHOBAHUS, a B JTAVIGHEHINIEM OHU YIOTPEOIISIOTCS B TeKCTe 0e3 pacimmppoBKy.

Odopmnenne tabnuu. Tabmuiy cnenyeT pacnonarate B paboTe HEMOCPEACTBEHHO TOCIIE TEKCTA,
B KOTOPOM OHa YIOMHHAETCs BIIEPBBIC, WIIM Ha CIeAyIoeil cTpanniie. Ha Bce TabmuIlsl JOKHBI OBITH
CChUTKM B oTueTe. lIpu cchuike ciiegyeT mucaTh CIOBO «TabiMIa» C yKazaHHeM ee Homepa. Haspanwme



TaOJIUIIBI, TIPH €r0 HAWYH{, JOJDKHO OTpakaTh €€ colep’kaHue, ObITh TOYHBIM, KpaTkuM. Haspanwue
TaOMUIBI CIEAYyeT MOMEMATh Haj TaOiuIeil mo meHTpy, 0e3 ad3alHOTO OTCTyIa B OIHY CTPOKY C €€
HOMEpOoM uepe3 Tupe. Tabmuiy ¢ OONBIINM KOJMYECTBOM CTPOK JIOIYCKAETCS MEPEHOCHUTH Ha JPYron
muct (ctpanuiy). Ilpu mepeHoce yacTu TaONMIGI HA3BaHWE IMOMEINAIOT TOJBKO HAJl MEPBOM YaCTHIO
tabmuiel. Haxg apyrumu dgactsmu mumryT cinoBo «llpomomkeHue» W yKas3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «I[Ipomomkenre Tabautte 1.

OdopMIiIeHHE WILTFOCTPAIUIA.

WNnmoctpanmn  (weptexxu, TpaduKd, CXEMbI, KOMITBIOTEPHBIE pAaCleYaTKd, JUarpaMMel,
(OTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIE TEKCTa, B KOTOPOM OHHU
YIIOMUHAIOTCS BIEPBEIC, WM HA CIEAYIOUICH CTPaHUIIE.

Ha Bce mutrocTparuu JOMKHEL OBITH JaHBI CCHUTKH B pa0oTe.

Nnmoctpanny, 3a UCKITIOYEHUEM WIITIOCTPAlUU TPUIOKESHHUH, CIIeyeT HyMEpOoBaTh apaOCKUMHU
nmuppamMu CKBO3HON HyMeparmed. JlomyckaeTcss HyMepoBaTh WIUTFOCTPAIMK B TpejeiaX TiiaBel. B aToM
clly4ae HOMEpP WUIFOCTPAIlMM COCTOMT W3 HOMEpa TJaBhl U TOPSAAKOBOIO HOMEpPa HILTIOCTPAIIVH,
pasmeneHHbIX TOUKOH (Hampumep, Pucynok 1.1).

Ecmm pucynok oxuH, To OH 0003HadaeTcs «PrucyHok 1». CI0BO «pHUCYHOK» M €r0 HANMCHOBAHHE

pacnojiararoT HoCCpeaANHEC CTPOKH.

10.00HI OEHOYHBIX CPEJCTB JJI1 IPOBEJIEHUA TPOMEKYTOYHOM

ATTECTAIIU OBYYAIOIIUXCHA 11O ITPAKTUKE

Kommnerennuu (ypoBHH
c(hOpMHUPOBAHHOCTH )

Pesynbrarsl 006yueHus

TToka3atens
OLICHUBAHUS

Kpurepun ouennBanus

KyJbTYPHBIC pa3indus
(OK-5) crtocoOHOCTBIO K

pa60TaTB B KOMaHIEC

Ooro 3aJaHus

(OK-3) cmocoOHOCTRIO | 3HATH OoCHOBHI | 3Hanue ocHOB | IlomHOE M TOUHOE

K KOMMYHHUKAIlUd B | DKOHOMHYECKUX 3HAHUM B | 3KOHOMUYECKU | U3II0KCHHE OCHOB
YCTHOH W THUCBMEHHOH | 00yiacTu CEPBHUCHOM | X 3HAHUU B SKOHOMUYECKUX 3HAHUN
dbopmMax Ha PYCCKOM U | ACSITCIHHOCTH, OCHOBHI | 00yacTu B 00J1aCTH CEPBUCHOM
WHOCTPAaHHOM  f3BIKaX | KOMMYHHKAIIM Ha PYCCKOM | CEPBHCHOM JIeSITeIbHOCTH U

JUIS  peIIeHUs  3aj1ay | sI3bIKE, OCHOBHI | JACSTEIBHOCTU | MEHEIKMEHTA B CEPBUCE
MEXIINIHOCTHOTO ¥ | KOMaHI000pa30BaHU u

MEXKYJIBTYPHOTO MEHEHKMEHTa

B3aUMOJICUCTBHUS B CEpBHUCE

(OK-4) CIIOCOOHOCTB | yMeTh ~ HCIONB30BaTh B | JleMoHcTpanu | Hamuune B AHEBHUKE U
pabotraTh B KOMaHAE, | MPoheCCHOHATBHOM s yMEHUS OT4YeTE BBITIOJTHEHHOTO
TOJIEPAHTHO JeSITeTbHOCTH WCTIONB30BaTh | 3aJaHUs

BOCIPUHUMATH KOMMYHUKAIIMOHHBIE TEOPETHUECKU

conyaibHbIE, TEXHOJIOTHH B  TIPOIECCE | € 3HAHUS IS

STHUYECKUE, 00CITy)KMBaHHA KJIUEHTOB M B | BBITOTHEHUS

KOH()ECCUOHANBHBIE U | IUaJIore nepcoHaNa, | MHANBUIYaTbH

caMOOpTraHu3aIiH "
camMo00pa30BaHUIO

(OIIK-1) ciocoOHOCTRIO | 3HATH OCHOBBI pa3paboTkm | [lemoHcTpupo | Hanmwune B nHEBHHKE H
pemarh  CTaHIAPTHBIE | TEXHOJIOTHH mporiecca | BaTb ~ 3HAHUS | OTYETEC  BBITIOJIHEHHOTO
3a/1aun cepBHCa, OpraHU3aluu | OCHOB WHIMBUTy AJTbHOTO
npodeccuoHaTbHON Mpolecca CepBUCa ¢ y4eTOM | pa3paboTKH 3a/laHus

TEeATETHFHOCTH Ha | TpeOOBaHUN  TOTPEOMTENS, | TEXHOIOTHI

OCHOBE TUBepcrU(UKAIMN CEPBUCHON | TpoIiecca

MH(GOPMAITUOHHOM U | ICATENbHOCTH, OpraHU3alluyl | CepBUCA,

oubmorpaduueckoit KOHTaKTHOU 30HBI, pabOTHI B | OpraHU3aIluy

KYJIBTYPBI C | KOHTaKTHOM 30He, | mporecca

MPUMEHECHUEM yHpaBICHHS KAYEeCTBOM cepBuca B

HHPOPMAITUOHHO- YMETh: OPraHU30BBIBATh KOHTaKTHOU

KOMMYHHKAIIMOHHBIX MPOIIECCHI CEpBUCA C 30HE

TEXHOJIOTHH U C y4ETOM | UCMOIb30BaHHEM pas3iuyHbIX | JleMOHCTpanu

OCHOBHBIX TpeOOBaHUIl | TEXHOIOIHH, s1 HABBIKOB




WHPOPMALTHOHHON

0€e301acHOCTH,
HCITOJIB30BaTh
pa3IUYHBIC HMCTOYHUKH
nH(popMaIu o

00BEKTY cepBHUCa
(OIIK-2) TOTOBHOCTBHIO
pa3pabaTsiBaTh
TEXHOIIOTUH
cepBuca, pa3BHUBATh
CHCTEMBl  KIIMEHTCKUX
OTHOIIIEHUH C Y4YeTOM
TpeOOBaHMIA
noTpeouTens

(OIIK-3) TOTOBHOCTHIO
OpTaHu30BaTh MpOIECC

nporiecca

cepBuca, MPOBOJIUTH
BEIOOpD  pecypcoB  H
CpeACTB €  y4eToM
TpeOoBaHUit
nmoTpeduTeNs

(ITK-8) crmocoOHOCTBIO K
TUBEPCUDUKATIIH
CEpBUCHOM
JIeSITETEHOCTH
COOTBETCTBUH c
ATHOKYJIBTYPHBIMH,
HCTOPUYCCKUMU "
PEIUTHO3HBIMH
TPaTUIHIMHU

(ITK-9) cnocoOHOCTEIO

BBIACIIATE U YUYUTBIBATH
OCHOBHBIC

MCHUXOJIOTHYECKHE
0COOCHHOCTH
MOTpeOUTEIS B
mporiecce  CepBUCHOM
JCSITENIBHOCTH

(ITK-11) roToBHOCTBIO K
pabore B KOHTaKTHOU
30HE C MOTpedHTeNeM,
KOHCYJIETHUPOBAHUIO,
COTJIACOBAaHWIO  BHJIA,
dopmMber  u  oOBema
mpoliecca cepBrca
(ITK-12) roTOBHOCTBIO K

OCYIIECTBIICHUIO
KOHTPOJISI KayecTBa
nporiecca cepBuca,
napameTpoB
TEXHOJOTHUECKUX
MPOIIECCOB,
HCTIOJIB3YEMBIX

pecypcoB

JTUBEPCU(PHUITUPOBATH
CEPBUCHYIO IEATETBHOCTD,
OpPTraHU30BbLIBATH
KOHTaKTHYIO 30HY,
VUUTHIBATh
[ICUXOJIOTHUECKHE
0COOEHHOCTH ITOBEAEHHUS
MOTPEOUTEISI, OCYIIIECTBIATh
MIPOIIELYPHI YIIPABIECHUSL
Ka4eCTBOM.

BJIAACTh: HABbIKAMU H3Yy4aTb

TpeOoBaHMA TOTpeOnTEISI
TSt TUTAHUPOBAHUS
MPOIIECCOB cepBuca,
pa3BHUBATh CEpBUCHYIO
JeSITEIbHOCTh B
COOTBETCTBHH c
ATHOKYJIBTYPHBIMH,

HUCTOPUIECKUMU u
PEIUTHO3HBIME TPATUIUSIMHY,
pa3paboTku TEXHOJIOTUH
nporiecca cepBuca,

KOHCYNBTAIIMHN TOTPeOUTEIS
B KOHTAaKTHOI1 30HE

OpraHusaru
TPOIIECCOB
cepBHca

Hanuuue B gHEBHUKE U
OTYETE BBIITOJIHEHHOTO
WHIUBUTYaJTEHOTO
3aJaHus




TunoBbie KOHTPOJIbHBbIE 3aJaHUSI MJIH HHbIE MaTepHAJIbl, HOOX0AMMBIE VIl OLlCHKH
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONBITA JeATEJbHOCTH, XapaKTEePHU3YIOLIMX ITaNbl
(opmupoBaHusl KOMIIeTeHIMI B IIpoLecce 0CBOCHHsI 00pPa30BaTEJILHOM IPOrPaMMBbI

ConeprkaHue 3aIaHus dopmupyembie Hctounuk

KOMIETEHIIUU uHQOpMaIH

PackpeiTh HanpaBiIeHNs U TEHASHIIMH Pa3BUTH OK-3 OK-4 OK-5 Jlurepatypa yueOHas,

OTpacii, OpTaHU3AIN KOTOPOU SBIIIETCS 0a30i OIIK-1 OIIK-2 HayJHAasI

NPaKTUKHU (TEOpPEeTHUECKUil BOIIPOC) OIIK-3 (BULI AHO BO CKCH,

TIK-8 TIK-9 T1K-11 3BC IPRBooks)
I1IK-12

IIpencTaBuTh XapaKTEPUCTUKY TPCITTPUATHS, OK-3 OK+4 OK-5 PykoBogutenn u

BKJIFOUEHHOT'O B TIporiecc cepBUcHOM festensHocTH, | OIIK-1 OIIK-2 CIIEL[UATTUCTBI

OTpa3uTh B OTYETE: OIIK-3 COOTBETCTBYIOILUX

- ICTOPHIO Pa3BUTHUS MPEATIPUSTHS TIIK-8 T[IK-9 TIK-11 | cTpyKTypHBIX

- MECTO IIPEANPUATUSA HA PBIHKE YCILYT [IK-12 nosipa3aeaeHUN

- OCHOBHBIE YUPEAUTENBHBIE TOKYMEHTBI

- OpPraHU3aIOHHYIO CTPYKTYPY YIPaBICHUS

opra"usaimei

ITokazaTe HampaBIeHUS NEATEILHOCTH OK-3 OK-4 OK-5 PykoBogutenu u

MPEAIPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 CIIELIMAJIUCTBI

- TIEpe4YeHb HAINPABJICHUM JIESATEIbHOCTH OIIK-3 COOTBETCTBYIOIIUX

- PACKPBITh CYIIHOCTb JEATEIbHOCTH 10 KaXKAOMY K-8 TIK-9TIK-11 | cTpyKTypHBIX

HAIIPABICHUIO [1IK-12 nojipa3faeeHUM

Ormrcath MpoIecch 00CTYKUBaHUS Ha OK-3 OK+4 OK-5 PykoBogutenn u

MpeANpPUATAN CHEephI YCIIYT, OTPA3UTh B OTUETE OIIK-1 OIIK-2 CTICITAATUCTBI

- onrcaHue 0COOEHHOCTEH B3aMMOICHCTBHS C OIIK-3 COOTBETCTBYIOIIUX

NOTPEOUTENAMHU YCIIYT (3TaIlbl OOCITy>KUBAHHUs) Ha K-8 TIK-9TIK-11 | cTpyKTypHBIX

puMepe 3-X TIPOIECCOB TIK-12 ToApa3aeeHnui

Ornrcath CepBUCHBIC TEXHONOTHH, UcToib3yeMble B | OK-3 OK-4 OK-5 PykoBomgutenn u

nporecce o0cmykuBaHus B opranuzaunu, orpasuts | OIIK-1 OIIK-2 CIELUATTUCTBI

B OTYETE OIIK-3 COOTBETCTBYIOIIHUX

- ONMCaHNEe TEXHOJIOTUH 00CTyKUBaHUS (2 TIK-8 [IK-9 TIK-11 | cTpyKTypHBIX

TEXHOJIOTHH) TIK-12 nojapasaeaeHui

[IpencraButh nuBepCcU(UKANNIO CEPBUCHOM OK-3 OK+4 OK-5 PykoBogutenu u

JIEATCITLHOCTH B OpPTaHU3AINH, OTPa3UTh B OTUETE OIIK-1 OIIK-2 CTICITAATTHCTBI

- IPUMEPHI TIPOIIECCOB OOCTYKUBAHUS B OIIK-3 COOTBETCTBYIOIIHUX

KOHTaKTHOM 30HE MOTPEOUTENIS C yUETOM €ro K-8 TIK-9TIK-11 | cTpyKTypHBIX

0COOCHHOCTEH TIK-12 roApa3aeeHui

- pa3paboTaHHbBIC IPEIIOKEHUS TT0  TaTbHEHTIICH

JUBEpCU(HKALNHT YCIYT OpraHn3aliH

IIpoananu3upoBath Mpoiecchl KOMMYHHUKAIIUU B OK-3 OK+4 OK-5 PykoBogutenu u

YCTHOW ¥ TUCEMEHHOH (hopMax Ha PyCCKOM U OIIK-1 OIIK-2 CTICITAATTHCTBI

WHOCTPAHHOM SI3bIKaX C KIIMEHTaMH, OTPa3UTh B OIIK-3 COOTBETCTBYIOIIHNX

oT4ere K-8 TIK-9TIK-11 | cTpyKTypHBIX

- ycIoBHUs 00CTYXKUBaHUSI HHOCTPaHHBIX KiueHToB | [TK-12 nosipa3aeIeHUN

(3HaHHUS MHOCTPAHHOTO s3BIKa (OB) y ITEpCOHANA

KOHTaKTHBIX 30H, HATMUUE MIEYATHON MPOAYKIINH Ha

WHOCTPAHHOM $I3bIKE B KOHTAKTHOH 30HE)

- CBEJIEHUS O TIOATOTOBKE, TEPENOJrOTOBKE U

aTTeCTalllH MepPCOHANa KOHTAKTHBIX 30H 110

HanpasieHno «Kynbrypa peuny»

- OTIFICAaHKE OTbITa KOHTAKTa C MOTPeOUTENEeM 1O

Tesie()OHY U B KOHTAKTHOM 30HE OpTraHU3aInu

[Ipoananu3upoBaTh CUCTEMY KOHTPOJIS Ka4eCTBa OK-3 OK-4 OK-5 PykoBonutenu u

MPOLIECCOB cepBuca, mapaMeTpoB TexHonornueckux | OIIK-1 OIIK-2 CIIELIMAJIUCTBI

MIPOIIECCOB, UCTIONB3YEMBIX PECYpPCOB, OTPA3UTh B OIIK-3 COOTBETCTBYIOIINX




oT4ere K-8 TIK-9TIK-11 | cTpyKTypHBIX

- JOKYMEHTAIIMIO [I0 MEHE/PKMEHTY KauecTBa B [IK-12 noJpasaeneHun
OpraHM3aluu

- METOJIbl U MHCTPYMEHTHI KOHTPOJISI KauecTBa
YCIIYT U YAOBJIETBOPEHHOCTHU NOTpeduTenei

Exennernas pabota (6 9acoB B JIeHB), OTPa3UTh B OK-3 OK+4 OK-5 PykoBogutenn u
JTHEBHUKE OIIK-1 OIIK-2 CIICIIUAIUCTEI
- BBITIOJTHEHHE MOpydYeHUs pykoBoauTens npaktuku | OIMK-3 COOTBETCTBYIOIIHNX
OT OpTaHMU3aITUN TIIK-8 [IK-9 TIK-11 | cTpyKTypHBIX
TIK-12 ToApa3aeeHui

MeTtonuyeckne MaTepuabl, ONpenesoiue NpoleIypbl OeHUBAHUS 3HAHWI, YMEHUIi, HABBIKOB
U (M11) ONbITa JeATeTbHOCTH, XapaKTePU3YIONIUX 3TANbI (JOPMUPOBAHUSI KOMIIETEHIIHIA.

Onenka chOPMUPOBAHHOCTH KOMIIETCHIIUH TI0 TMPAKTHKE, MPOBOAUTCS B (OpPME TEKYIICH H
MPOMEKYTOUHON aTTecTalni. TeKyIui KOHTPOJbh YCIEBAEMOCTH MPE/IOaracT OCHKY PYKOBOIUTEIIEM
NPaKTUKH OT MPOQUILHOW OpraHW3allMy KaXIOTO 3Tana MPaKTHKH ¢ OTMETKOW B pabodeM rpaduke
NPOBEJICHNS IPAKTUKU «BBITIOTHEHOY /«HE BBITOITHEHOY.

[IpomMexyTouHas aTTecTalys Mo MPAKTUKE MPOBOUTCS PYKOBOAUTEIEM MPAKTHKH OT UHCTUTYTA.

[Iponenypa mpoeneums mudGepeHITMPOBAaHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETA W
JTHEBHUKA C UCIONb30BaHueM «KputeprieB W MKaimbl ONEHKH AuddepeHpoBaHHOTO 3adeTa TI0
MIPAKTHKE.

Kpurtepun n mkaJja oneHku judpepeHINPOBAHHOTO 324€TA MO0 MPAKTHKE.

Onenka XapaKTepuchm 0TYECTA M THCBHUKA 110 MPAKTHKE

OTtauyno —COOTBETCTBHE COACPIKAHMSI OTYETA MPOrpaMMe MPOXOKICHHS TPAKTUKY;
— co0moaeHsl Bce TpeOoBaHMs 0POPMIICHHUS OTUETA;

—MHIWBUAYaIBHOE 3a/IaHIE PACKPBITO MOJIHOCTBIO;

—He HapylIeHbl CPOKH CIa4M OTYETa U JHEBHHKA MO MPAKTHKE.

Xopoiuo — COOTBETCTBHUE COJICPIKAHMUS OTUETA TPOTPaMME POXOKICHHS TPAKTHKH;

— co0ur0IeHBI BCe TpeOoBaHus 0HOPMIICHHUS OTYETa;

— MHUBHUIyaJbHOE 33JJAHNE PACKPBITO MOTHOCTBIO, OJJHAKO HMEIOTCSI 3aMEYaHus;
— HE HapyIICHbI CPOKHU CJJAYU OTYETA U THEBHUKA TI0 TIPAKTHKE.

YnoBiieTBopu- — COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTrPaMMe MTPOXOKICHUS TPAKTUKA
TeJbLHO --HE COOJIIOICHBI BCE TPeOOBaHUS O(POPMIICHUS OTUETA;

— MHJUBHIyaJbHOE 33]JAHNE PACKPBITO HE MOTHOCTHIO;

— HapYIICHBI CPOKH CAAYU OTYECTA.

Heynosnersopu- —HE COOTBETCTBHUE COACPKaHUS OTYETa IPOTrpaMMe MPOXOKACHUS IPAKTHKH;
TeJBbHO — He coOII0IeHbI Bce TpeOoBaHuUs 0OPMIICHHS OTYETA;

— MHAWBUIyalIbHOE 3aJaHNE HE PACKPBITO;

— HapyIIeHbI CPOKHU CIAYH OTYETA.

11.YYEBHO-METO/UYECKOE U UTHOOPMAIIMOHHOE OBECIIEYEHUE TIPAKTUKHA
A) yueOHas nuteparypa:
1.BameeBa E.O. DTuka W KyJbTypa yHOpaBiIeHHS B COIHMAIBHO-KYJIBTYPHOM CEpPBHCE U TypH3ME
[Dnextponnsiii pecype]/ Baneera E.O.— DnektpoH. TekcToBble nanHbie.— CapatoB: Aii [1u Op Menua,
2015.— 142 ¢.— Pexum noctyna: http://www.iprbookshop.ru/31938.html.— 5BC «IPRbooks»
2.Benenunckuii, B.I'. CepBucHas nestenbHocTh: yueOuuk/ B.I'. Benenunckuii. - M. : KHOPYC, 2013. -
175 c.
3. HomxukoBa, A.M. MeHemxkMeHT 1uisi OakanaBpoB cepBuca : yued. mocodue / A.M. Jomxkukona, T.1O.
Edpemosa. - Poctos w/]l : ®ennke, 2013. — 412 c.
4. Mansimuna H.A. MeHeIXKMEHT B cepBHUCe [DJIeKTPOHHBIN pecypc]: yueOHoe mocobue s 0akaaaBpos/
Manpmuna H.A.— OnexTpoH. TekcToBble nannbie.— M.: [JamkoB u K, Ait [1lu Op Meaua, 2017.— 252
¢.— Pexxum moctyna: http://www.iprbookshop.ru/49845.html.— DBC «IPRbooks»
5. Manroxun U.C. CepBucHas ACATEIbHOCTh [DIEKTPOHHBIA pecypc|: KOHCHEKT JieKiui/ MaHIXUH
N.C— DnektpoH. TekcroBble maHHbie.— Camapa: Camapckuii TOCYZapCTBEHHBIH apXUTECKTYPHO-




CTPOUTETTHHBIH YHUBEPCHUTET, 9bC ACB, 2014.— 64 c—  Pexum JOCTYTIA:
http://www.iprbookshop.ru/29794 .html.— DBC «IPRbooks»
6. OmnomuenoBa E.B. Crparernueckuii MeHEIKMEHT [DJIEKTPOHHBIM pecypc]: METOAMYECKUE
PEKOMEHIAIIMKM TI0 BBITOJHCHUIO KypcoBoil paboTel/ OmnonueHoBa E.B.— DnekTpoH. TEKCTOBBIC
naHHeie.— M.: Poccmiickas MeXIyHapoIHas akaiAeMHs Typu3Ma, YHHBepcHuTeTckas kamra, 2016.— 80
¢.— Pexxum moctyna: http://www.iprbookshop.ru/51870.html.— DBC «IPRbooks»
7. Pynenxo, JI.JI CepBucHas nesitensHOCTD: yued.nmocobue / JI.JI.Pynenko. — M. : Hamxos u Ko, 2013. —
207 c.
8. Pynenxo JI.JI. CepBuCHas IeATEIBHOCTh [DNEKTPOHHBIH pecypc]: yueoHoe mocobue/ Pynenko JIJI.—
OnekTpoH. TekcToBbie AaHHble.— M.: JlamkoB u K, Ait Ilu Dp Menua, 2012.— 208 c.— Pexum
nmocrtyma: http://www.iprbookshop.ru/4968.html.— DbC «IPRbooks»
9. Pynenko JI.JI. CepBucHas AesTeabHOCTh [ DIEKTPOHHBIN pecypc]: yueoHoe mocobue/ Pynenko JIJI.—
OnekTpoH. TekcToBbie AaHHble.— M.: JlamkoB u K, At Ilu Dp Menua, 2017.— 208 c.— Pexum
nmoctyma: http://www.iprbookshop.ru/57229.html.— 3BC «IPRbooks»
10. CepBucHasi AeATEIbHOCTh [DIIEKTPOHHBIA pecypc]: yueOHoe mocoome/ B.A. ®ypcos [u mp.].—
ONeKTpoH. TeKcToBble maHHbIe.— CraBpomonb: CeBepo-KaBkaszckuii ¢enepaabHBIi YHUBEPCHUTET,
2015.— 148 ¢.— Pexxum noctyna: http://www.iprbookshop.ru/63244 . html.— 3B5C «IPRbooksy»
11. Yexkmapena I'.B. CepBucHas IesATeIbHOCTD [ DJICKTPOHHBIN pecypc]: yueOHO-MeToArYECKOe ocobue/
Yexmapena ['.B.— DnekTpoH. TekcToBbIe nanHbie.— HoBocubupck: HoBocuOMpCKuii TocyaapCcTBEHHBIN
TexHnueckuit yaupepcutet, 2011.— 40 c.— Pesxxum mocryna: http://www.iprbookshop.ru/47716.html.—
9BC «IPRbooks»
12. Yepkammua [1.A. Ctparerus ynpaBieHHs B3aUMOOTHOIICHUAME ¢ kKineHTaMu (CRM) [D11eKTpOHHBIH
pecypc]/ UYepkammua II.LA— DnexkTpoH. TeKcTOBble naaHHbie.— M.: IHTEepHET-YHHUBEpCUTET
Undpopmaumonnsix  Texwomormit  (MHTYUT), 2016.— 420 c—  Pexum  pgocryma:
http://www.iprbookshop.ru/52212.html.— DBC «IPRbooks»
13.YmpasieHue kadyecTBOM [DJIEKTPOHHBINH pecypc]: YIeOHUK IS CTYIACHTOB BY30B, 00YYAIONTUXCS 10
CICIMALHOCTAM dKOHOMUKKM U ympasineHus/ C.JI. UnbenkoBa [u ap.]— DJICKTPOH. TEKCTOBBIC
nannaeie.— M.: O BabocoB E.M. YnpaBienue nepcoHaioM [DIEKTPOHHBIA pecypc]: yueOHoe mocooue
JUTsL CTYJICHTOB BY30B II0 ClelUaIbHOCTH «MenemkmenT/ badocos E.M., Baitnunosuu 3.I"., babocosa
E.C.— OmnextpoH. TekcToBble naHHble.— MuHck: TerpaCuctemc, 2012.— 288 c.— Pexum gocryna:
http://www.iprbookshop.ru/28268.html.— OBC «IPRbooks»

b) mporpammuoe obecrieueHne, HHGOPMAITMOHHO-CITPABOYHBIE CUCTEMBI U PECYPCHI CETH

«MHTEpHET»:
Microsoft Word, Microsoft Excell
www.elibrary.ru,

www.yandex.ru

www.google.ru
www.1777.ru - HoBoctu CtaBponois u CTaBponosbcKOro Kpast

ARl e

www DOSUG26.1u - nHpOpMaoHHbIH MopTal

12.MATEPUAJIBHO-TEXHUYECKAS BA3A IPAKTUKH
MartepuainbHO-TEXHHUECKOE 00ecrieUYeHne CEPBUCHBIX MPEANPUSATHH: TEXHOJOTHMYECKOe 00OpYyAOBaHHE

NPEANPUSITHS, BKIIOUYEHHOTO B IPOIECC CEPBUCHOM JEATENLHOCTH, BBIXOJ B cucTeMy VHTepHeT;
O(UCHBIC TOMECIIEHUS CEPBUCHBIX MPEIIMPHUITAH, COOTBETCTBYIOIIUE ICHCTBYIOIIUM CAaHUTAPHBIM U
NPOTHUBOMOKAPHBIM HOPMaMm, a Takke TpeOOBaHUSAM TEXHUKH O€30MacHOCTH TMPH TPOBEJCHUU
MIPOU3BOJICTBCHHBIX padoT.
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[Tpunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA

BBICIIIET'O ObPA3OBAHIA

«CEBEPO-KABKA3CKUI COLIMAJIBHBI UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (DaKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

JHEBHHUK
MMPOU3BOJACTBEHHOI IPAKTUKU

[Iemarornyeckasi MPaKTUKA (Tum npakTHKH)

Cmyoenma

D.1.0.

Hanpaenenus noocomosxu 43.04.01_Cepsuc (Ynpasnenue npoyeccamu 00Cayicusans)

IIpooonsicumenvrocmos npakmuxu

Mecmo npoeedenus npakmuxu

Lozoeop Ne om«__ » 20 e

Cpoku npoxosicoeHuss NPaKkmuku ¢ « ___» 20 2. no«_»

PyKO@OC)I/lme]Zb npakmukKu ont opeanusayuu

20 2

(momwxHOCTH, ®@.M.0. IomMCH)
Pyxosooumenv npaxmuxu om uncmumyma

(momxuocTh, ®.1.O. noamnucek)

CraBponons, 20 T.
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1.

JHEBHUK ITPAKTUKHA

Coaepkanue NpaKTHKH

/1

Pazpnensr (3Tarmbn)
MPAKTUKA

Bupl yueOHOMN AeITEIbHOCTH
Ha TPaKTUKE, BKIIOYas
CaMOCTOSITEIbHYIO PabOTy U
00beM (B gacax)

[Tmarupyemsie pe3yabTaThl
MIPAKTHKH

HOZ[FOTOBI/ITCJ'IBHBII;’I
oTaIll

VYyactue B yCTaHOBOYHOM
KOH(epeHInI

HHGBHI/IK 1 OTYCT IO MPAKTUKE

IIpoxoxaenue
MPOM3BOJICTBEHHOTO
MHCTPYKTaXa  00ydaromerocs
0 OXpaHe TpyAa, TEXHUKE
0€30MacHOCTH, MOKapHOH
0e3omacHoOCTH, MpaBUIaM
BHYTPCHHETO TPYJIOBOTO
pacropsiika

Duxkcanms B
MIPaKTHKE

JHEBHUKE

1o

ITpon3BOACTBEHHBIM
aTan

N3ydyenne  HampaBiIE€HUW U
TCHICHIIMHA pa3BUTHS OTPaCIy,
OpraHM3alUs KOTOPOH SBISIETCS
Oasoi MPaKTHKH B
MH(OPMAITMOHHBIX UCTOYHUKAX

OTYECT IO IIPAaKTUKE

N3ydenune ncropun cepBUCHON
OpraHu3alyy , CTPyKTypa
opraHu3aiuu (CiIyx0bl,
OTZEJIBl), MECTO Ha PBIHKE YCIYT

OTYCT 10 MPAKTHUKE

W3ydenune nanpasneHnit
JIeATeIbHOCTH CEPBUCHOM
OpraHu3alyu

OTYCT I10 MPAKTHUKE

Onpenenenne ocobeHHOCTEH
B3aMMOJIEHCTBUS C
MOTPEOUTEISIMU YCITYT (DTAIThI
00CITy>KUBaHHS)

OTYCT I1O MPAKTHUKE

Onucanue TEXHOIOT U
00CTy)KUBAHUS

OTYCT I1O MPAKTHUKE

OcymecTBieHne KOHTaKTa C
KIIMEHTAMH JJIs PEIICHHS
BO3HUKAOIIUX MPOOIIEM

OTYECT 1O IIPAaKTUKE

OnucaHue TeXHOJIOTUH
KOHTPOJIS KaueCcTBa mpolecca
CepBHCa, TAPaMETPOB
TEXHOJIOTHYECKUX MTPOIECCOB
OTYET I10 MPAKTUKE

OTYECT 11O IIPAaKTUKE

Brimnonnenne nopydeHus
PYKOBOAMTENS MPAKTUKU OT
opraHu3amnuu, coop
(hakTHIEeCKOr0 MaTeprasa

OTYCT U JHCBHUK I10 ITPAKTUKE

3aKIIOUNTENLHBIN
3Tan

Amnanu3 nadopmanuy,
MIOArOTOBKA OTYETA IO
IIPAaKTUKE

HHGBHI/IK 1 OTYCT IO MPAKTUKE

3ammTa OT4eT MO MPAKTHKE

BI)ICTYHJICHI/Ie Ha 3amuTe OTYCTa

I10 TPAKTHUKE

NunuBunyansHoe
3aJlaHue Ha
MIPaKTUKY

Hccnenoanne nporeccon
TuBepCcU(UKAITIN B
OpraHU3aliy U pa3paboTka
NPEAJIOKCHUH MO nanbHEenIe

OrueT 1o IMPAKTHUKE
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IuBEepCH(UKAIIIH yCITyT
OpraHu3aluu

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

CorJjacoBano:
PykoBoauTens IpakTUKU OT OpraHUu3aluu

/N.0. Gamunus/

/N.0O. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusrus Cpoku
n/n IIPOBEJICHUS
1 WucTpykTax no oxpaHe Tpyaa, TEXHUKE 0€30MacHOCTH, MOKaPHOM
0€3011aCHOCTH, TIPaBUJIaM BHYTPEHHETO TPYAOBOTO pacropsiKa
2 N3ydyenne HampaBieHUW W TEHACHUMWA pa3BUTHS  OTPACIIH,
OopraHu3amysi  KOTOpOHl  sBisieTcss  0a30il  NMPaKTUKHU B
3 N3yuenne ncropuu CEpBUCHOM OPraHU3alUuU , CTPYKTypa
opraHu3aryu (CIy>x0bl, OTJIEbI), MECTO Ha PBIHKE yCIIYT
4 N3yueHne HarpaBiIeHU NEATENbHOCTH CEPBUCHON OpraHU3aluu
5 Omnpenenenre 0coOEHHOCTEH B3aMMOICHCTBHS C IOTPEOUTEISIMU
yCIyT (3TaIbl 00CITYKUBAHHUS)
6 Onucanne TEXHOJIOTHI 00CTYKUBaHUS
7 Ocy1iecTBiIeHNE KOHTAKTa C KIIMEHTAMHU JIJISl PEIICHUS] BO3HUKAIOIINX
npobsem
8 OnucaHue TEXHOJIOTMU KOHTPOJISI KaueCcTBa MpoIecca cepBuca,
[IapaMeTPOB TEXHOJIOTMYECKHUX IPOLIECCOB
9 BrinonHenue nopy4eHus: pyKOBOJIUTENS IPAKTUKHU OT OpraHU3aIluu
10 NunuBuayansHOE 3a1aHUE HA NMPakTUKy: VccnenoBaHue mpoueccoB

JTUBEpCU(PHUKALIMY B OPraHU3AIMH U pa3paboTKa MpeIoKeHUH 1o
JTanbHEHIeH TUBEepCU(PUKAIIMK YCITYT OpraHU3aIiH

PykoBoauTenb IpakTUKU OT UHCTUTYTA

PykoBoauTens IpakTUKU OT OpraHu3aluu

/N.0O. Gamunus/

/N.0. Gamunus/
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2. E:xxenneBHasi pabora

Jdennb Hara Coaepixanue padoThI OtMmeTka
NPAKTHKHU PYKOBOIUTEISA
NPAKTHKH 0
BBINOJHEHNHU
1
2
3
4

3.XapaKkTepuCTHKA HA 00y4Yaromerocs no 0CBOEHUI0 00UX U MPOo(PecCHOHATIBLHBIX, B
TOM 4yHcJie 00menpodecCHOHATbHBIX KOMIIETEHIIHI B MEPUO/I MPOXO0KICHUS MPAKTUKHA

PykoBoauTens IpakTUKU OT OpraHUu3aluu

OONIHCHOCNb noonucey U.0. Damunus
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[Tpunoxenue 2
ABTOHOMAHA A HEKOMMEPUYECKA A OPITAHU3ALIMA
BBICIIET'O ObPA3OBAHUS
«CEBEPO-KABKA3CKNU COLIMAJIBHBIM MHCTUTY T»

ConuanabHO-IICUXO0JIOTMYEeCKUi (HaKyIbTET

Kadenpa nHocTpaHHBIX S3bIKOB U TypHU3Ma

OTYET IO MPOU3BOJCTBEHHOMN NPAKTUKE

[lenaroruyeckas mpakTyka (TUI IPAKTUKH)

Breimonuun(a):
damuiust UM OTIECTBO
cTyaeHT(Ka) ro Kypca

HaIpaBJICHUS TTOATOTOBKHU
43.04.01 Cepsuc (Ympapienue
poIeccaMmu OOCITYKUBAHMUS )

TPYIIIBI

PykoBoauTens NpakTUKU OT OpraHU3alyuu:

nOONUCH, PaAMUTUSA U UHUYUATIBL,
O00JINCHOCMb

PYKOBO,Z[I/ITCJIL IMPAKTHUKHW OT HHCTUTYTA:

nOONUCH, PaMUTUSA U UHUYUATIBL,
O00JIDICHOCHb

O1neHka 1o npakTHUKE:

OILIEHKA
MMOJIITUCH
« » 20 .

CraBpononsb, 20 .
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COJEPXXAHUE

1. HampaBieHuss M TEHIEHUUHM DPa3BUTUS OTPACIM, MNPEANPUATHE KOTOPOil
ABJISIETCS 0a30M MPAKTUKH (TEOPETUUECKUIN BOIIPOC)

2. XapakTepuCTHKa OpraHu3alMy, BKJIIOYEHHOH B TMPOLIECC CEPBUCHOM

NESTEIIbHOCTH

HanpaBiieHus AesITENbHOCTH OpraHU3aLiu

[Tporeccrl 00cay) KUBaHUS B OpraHU3aiiu chepsl ycayr

CepBUCHBIE TEXHOJIOTUHU, HCIOJb3yEMbIE B MpOILECCE OOCITYyKUBAHHS B

OpraHu3aIiu

6. KoMMyHHKanmuu B YCTHOW M THCBMEHHOM (opmax Ha pPYycCKOM U
MHOCTPAHHOM $SI3bIKaX C KJIIMEHTaMHU

7. KoHTposib KauecTBa mpolecca CepBHCA, NapaMETPOB TEXHOJOTMYECKUX
IIPOLIECCOB, UCIIOJIb3YEMBIX PECYPCOB

8. NnauBunyanpHoe 3ananue: JuBepcudukanuss CEpBUCHOM AESTEIBHOCTH B

\ AW

OpraHu3annun
17
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. YepHelwos Anexcadgp Bnagvmuposnd OprEHMIaUMA EriCWers 00pasoEaHuMa
"'—a.. s Oata: 09.06.2022 12:22:51 "Cesepo-KaEKa3CKMA coUManbHbld MHCTUTYT"




		2022-06-09T12:22:51+0300
	АНО ВО СКСИ
	PdfPKCS7 signature
	Подписание документа




